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Paula Strussione 
BS, MHSA    
Academic Coordinator 
Health Information Management and Technology  
College of Health Professions  
McAuley School of Nursing 
University of Detroit Mercy 
4001 W McNichols Rd 
313.578.0569 
pstrussi@udmercy.edu 
 

Policy Development and Change 
Revisions of existing policy may be made at any time for corrections, clarifications, 
additions or up-dates.  Substantial revisions will be disseminated to students in a timely 
manner. 
 

Detroit Mercy 
 
History  
http://www.udmercy.edu/about/history.php 

The University mission evolved from the educational traditions of its sponsors, 
the Society of Jesus and the Sisters of Mercy. These Catholic traditions emphasized 
concern for the dignity of the person and for the common good of the world community. 
The Society of Jesus (Jesuits) founded the University of Detroit in 1877. The Sisters of 
Mercy, Province of Detroit, founded Mercy College of Detroit in 1941. Together these 
religious congregations created a partnership in higher education to establish the 
University of Detroit Mercy in 1990. Each religious congregation brings its spirit to the 
mission of the University. The spirit includes commitment to quality education, the 
service of faith, promotion of justice, and compassionate service to persons in need. 
 
Mission  

mailto:pstrussi@udmercy.edu
http://www.udmercy.edu/about/history.php
http://www.udmercy.edu/about/mission-vision/
http://www.udmercy.edu/about/mission-vision/


/about/accreditation.php
http://healthprofessions.udmercy.edu/about/index.php
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HIMT Program  
 
Mission  

The Health Information Management and Technology program at the University 
of Detroit Mercy will provide industry relevant training and education in health 
information management and information technology within the Jesuit and Mercy 
tradition of intellectual, spiritual, ethical and social development.  Graduates of the 
Health Information Management and Technology program at the University of Detroit 
Mercy will be equipped with the knowledge, skills and abilities to improve healthcare 
delivery and patient safety by utilizing technology to manage patient information and 
data. 
  
Vision 

The vision of the Health Information Management and Technology program at the 
University of Detroit Mercy is to produce globally prepared leaders in health information 
management and technology profession who are able to transform, interpret and 
administer healthcare data to improve healthcare delivery and patient safety and 
security. 
 
HIMT Program Goals: 
1.  To prepare students to professionally and ethically practice health information 
technology within a global healthcare system 
 
2.  To prepare students to organize and manage healthcare data, perform quality 
assessment and performance improvement and apply the principles of organizational 
and human resources management to health information technology. 
 
3.  To prepare students with the knowledge, skills and characteristics needed to 
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https://healthprofessions.udmercy.edu/about/pph.php
http://www.udmercy.edu/classschedule
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When sending an email to a professor include the name and section of the 
course, along with your name in the subject line.  

o Make sure that your email is professional in tone. 
o Email should be spell checked and grammatically correct. Always 

proofread your email messages prior to sending. 
o All students are required to use the University of Detroit-Mercy email 
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 Review with Course Director 

 Review with HIMT Program Director 

 Review with Dean, College of Health Professions 
 

The complaint process is to be followed in sequential order. Complaints not following 
within the sequential order may be referred back to the appropriate faculty member or 
administrator. 
 
 

Grading Policies 
 
Grading Scale HIMT Program 
 

      %   GRADE 

  100-95     A 

   94-91     A- 

   90-88     B+ 

   87-84     B 



 

https://healthprofessions.udmercy.edu/about/pph.php
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the University of Detroit Mercy Academic Conduct Policy and your department 
handbook for further discussion and definition of academic misconduct and integrity. 
 

Cheating by acts of commission or omission is not acceptable behavior for a student 
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Honor Council 
Charge  

The function of the CHP Honor Council is as follows: 

 To develop a keener understanding of such concepts as personal and professional 
honor and integrity within the student body of the CHP 

 To identify and sponsor activities and events for the students and faculty of the CHP 
that promotes such understanding 

 To ensure that all CHP programs disseminate the Honor Code to all incoming 
students and obtain their students’ support of the Code’s provisions 

 T
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 Responsibility to duty, which involves: effectively undertaking duties with enthusiasm 
and persevering until complete. If this is not possible, or student will be late or 
absent, student must notify responsible persons with an explanation.  

 

 Trustworthiness; being truthful and intellectually honest in communication with 
others; acceptance of responsibility for meeting multiple demands by establishing 
proper priorities and by completing work; discerning accurately when supervision or 
advice is needed before acting; maintaining confidentiality of information concerning 
patients. 

 

 Professional demeanor, which means: neat and clean appearance in attire that is 
acceptable as professional; maintaining equilibrium under pressures of fatigue, 
professional stress, or personal problems; avoidance of the effects of alcohol or of 
drugs and following the internship site’s tobacco use policies. 
 

It is not possible to enumerate all forms of inappropriate behavior. 
The following, however, are examples of behavior, which would constitute a violation 

of professional standards: 
 

 Harassment, harm, abuse, damage, or theft to or of any person or property including 
copying of copyrighted materials and software on University of Detroit Mercy 
grounds or property owned by any hospital/clinic, affiliated institution/organization, or 
individual to which the student may be assigned. 

 Entering or using internship site facilities without 
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Warning 

A warning is a written letter to a student for misconduct that is found to be 
isolated, promptly correctable, and does not violate a specific program, University policy 
or jurisdictional law. A warning may be issued by any faculty member, or any 
representative of University of Detroit Mercy. Warnings are reported to the Program 
Director for informational purposes. Temporary entry is made into the student record 
and made permanent if further action is required. Warning letter(s) is/are removed upon 
successful completion of education. 
 
Reprimand 

A reprimand is a written letter to a student for misconduct that is found to be more 
serious than the above, but is still felt to be isolated, promptly correctable, and does not 
violate a specific program, University policy or jurisdictional law. Reprimand may be 
issued by any faculty member through the Director. Reprimands are reported to the 
Dean of the College of Health Professions for informational purposes. A copy is placed 
in the student's record. 
 
Probation 

In a more serious breach of professional standards, a student may be placed on 
(professional) disciplinary probation. The Office of the Director will decide provisions 
included in probation, such as the duration and conditions of the probation on a case by 
case basis. Such provisions may include a requirement that the student obtain medical 
(including psychiatric) consultation and treatment, or other requirements that will remedy 
the misconduct and prevent its recurrence. Examples of such requirements may include 
community service or University service. 
 

Students may or may not be allowed to continue classes while on probation, and 
may not be allowed to continue in the internship. Student on professional disciplinary 
probation will be required to meet with the faculty member, advisor or HIM 
administrative personnel as outlined in the probation contract. Failure to comply with any 
part of the probation contract, including re



http://www.udmercy.edu/life/policies/index.php
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 Presenting work completed for a course taken in the past, or work currently being 
completed for another course may not be submitted for a current course unless 
permission is given to do so. 

 

 Theft of another student's course material, notes or other data or the interference 
with another student's academic pursuits. 

 
Disciplinary Sanctions 

Suspected academic misconduct (e.g., plagiarism, cheating on exam, falsifying 
records, unauthorized collaboration, presenter, theft) is subject to disciplinary sanctions. 
Reports of such behavior may be initiated by faculty, staff, students or agency personnel 
and forwarded to the Program Director. No grade is given until reviewed by the Program 
Director and faculty.  Review of academic misconduct violations will be conducted by 
the Program Director and faculty. 
 
Step 1 The appropriate Program Director will meet with the person initiating the report 

of suspected academic misconduct. The faculty and the Program Director will 
investigate the allegation. 

 
Step 2 The Program Director then will meet with the student to identify the problem or 

cause for concern and to review the policy in the HIM Student Handbook. 
 
Step 3 If this is a graded assignment, no grade shall be assigned. 
 
Step 4 The student’s work in question will be forwarded to the HIM faculty not teaching 

the course with accompanying documentation from faculty who taught the 
course. 

 
Step 5 Faculty teaching the course will meet with the other HIM faculty to review the 

suspected violation. 
 
Step 6 The student will meet with the faculty and/or Director.  
 
Step 7 The recommendation from the faculty and Director will be correlated to meet the 

degree of the offense but could range from a “0” for the assignment, to failure in 
a course or to dismissal. Other recommendations could include community 
service, an additional paper, etc. 

 
Students may repeat the course once and must earn a passing grade. A student 

may only appear before the Director and HIM faculty one time for an offense of 
plagiarism. Any further allegation of such will lead to dismissal. 
 

The consequences of plagiarism, or any act of academic dishonesty, depending 
on severity, may range from failure in a course to dismissal from the University. 
 
If no violation is found, all records and documentation shall be destroyed and 
information regarding the matter may not be entered or placed in either the student or 



/life/public-safety/closing.php
/life/public-safety/rave.php
/evaluate/
http://www.udmercy.edu/registrar/ferpa
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No one outside the institution may have access to, nor will the institution disclose any 

http://www.udmercy.edu/registrar/forms/pdf/Banner_app_for_graduation3.pdf
http://www.udmercy.edu/current-students/registrar/forms.php
http://www.udmercy.edu/current-students/registrar/forms.php
/current-students/registrar/files/MichiganUniformGuestApplication.pdf
/current-students/registrar/files/MichiganUniformGuestApplication.pdf
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Students planning to enroll in courses at another college or university must complete 
a Michigan Guest Application form to be approved by the HIM Program Director or HIM 
Academic Coordinator prior to enrollment. Guest Application approval will be granted to 
currently matriculated students under the following circumstances: 
1) The course is not offered by the University of Detroit Mercy and/or the inability to 

take the course that term would interfere with the student’s progress in the program. 
2) The University of Detroit Mercy course is scheduled in conflict with an HIM course 

offering. 
3) The student is NOT in the last 30 hours of the program. 
The application is to be submitted to the Academic Affairs Coordinator, HIM Program 
Director or HIM Academic Coordinator. Students may not bring in a form and wait for 
signature. Forms will be ready for pick up after 24 hours. 
 

Liability Insurance 
Detroit Mercy supplies coverage which applies to all students.  

 

Services for Students with Disabilities 
https://www.udmercy.edu/current-students/support-services/disability.php 

Link will provide information about services for students with disabilities. 
 

The mission of Disability Support Services is to assist in creating an accessible 
community where student with disabilities have an equal opportunity to fully participate 
in all aspects of the educational environment. Because of our belief in the dignity of 
each person, and through compliance with Section 504 of the Rehabilitation Act of 1973 
and the Americans with Disabilities Act as amended in 2008, we strive to promote 
students’ independence and to ensure recognition of their abilities, not disabilities.  
 

Disability support services are available to currently enrolled students who have a 
documented disability that substantially limits them in one or more major life activities. 
Individuals eligible for services include, but are not limited to, the following types of 
disabilities: mobility, orthopedic, hearing, visual, learning, psychological, and attentional.  
 

If you require accommodations based on a disability, you should request services 
in advance of your first semester at Detroit Mercy or as early as possible thereafter. In 
general, in order to be considered reasonable, requests for accommodations should 
allow enough time for the DSS process to be completed, and for appropriate 
arrangements to be made.  
 

For Information on How to Request Services, go to:  
https://www.udmercy.edu/current-students/support-services/disability.php 
 
Or Contact: 
 
Detroit Campus 
Disability Support Services  
McNichols Campus Library, Room 328   
Phone - (313) 993-1158 to schedule a meeting 

/current-students/support-services/disability.php
/current-students/support-services/disability.php
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Sexual Harassment Prevention Policy 
https://www.udmercy.edu/life/public-safety/files/Sex_Misconduct_Policy.pdf 

Link will provide the full Sexual Harassment Policy Statement. 
 
Statement of Purpose  

University of Detroit Mercy is committed to promoting an environment which 
supports its educational mission and Jesuit and Mercy traditions. In addition, the 
University seeks to create a climate which preserves the safety and dignity of its 
members. In particular, the University views, with the utmost seriousness, offenses 
against an individual such as stalking, sexual harassment, inappropriate sexual 
touching, sexual assault and any other form of non-consensual sexual activity.  
 

The University experience includes learning to make wise choices. The decision-
making process can be a challenge and an opportunity for students, faculty and staff. At 
the University of Detroit Mercy, choices are framed by an ethical and moral commitment 
to honesty, to the dignity of the individual and to responsibility to others.  
This policy addresses Sexual Misconduct. It provides information on the University’s 
prevention, education and resources related to dealing with sexual misconduct. Once 
made aware of potential sexual misconduct, this policy addresses how the University 
will proceed consistent with its institutional policies and values, its legal obligations 
under Title IX and other applicable state and federal laws. There is a separate policy 
and protocol for reporting alleged Sexual Harassment that can be found at 
http://www.udmercy.edu/hr/current-employees/sexual-harrassment/index.htm#policy.  
 

Sexual Misconduct is unwanted conduct of a sexual nature that constitutes 
sexual harassment, sexual assault, relationship violence (including domestic violence 
and dating violence) or stalking, and includes related acts of retaliation. 
 

Social Media Policy 
https://www.udmercy.edu/faculty-staff/mpa/social-media.php 
 

Social media tools, which facilitate both one-to-many communications and 
presumably private communications, have grown to become a significant part of 
how people interact via Internet. Because social media are widely used as 
promotional tools, personal postings on public media sites can sometimes blur 
the line between the individual and the institutional voice. This policy provides 
guidance for members of the University community to protect both their personal 
reputations and the public image of the institution.  

 
There are substantial differences between individuals representing themselves 

on public social media sites, individuals representing the University on public social 
media sites, and individuals using University-hosted social media. This policy is not 
intended to regulate how individuals conduct themselves in their personal social media 
actions and interactions. However, it is clear that even a single instance of improper or 
ill-considered use can do long-term damage to one’s reputation, career and to the 
University. Furthermore, although not intended, never forget as faculty, staff, or an 
administrator you may always be perceived as a representative of the University. It is 

/life/public-safety/files/Sex_Misconduct_Policy.pdf
http://www.udmercy.edu/hr/current-employees/sexual-harrassment/index.htm#policy
/faculty-staff/mpa/social-media.php


http://www.udmercy.edu/mpa/id-style/id_standards/index.htm
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Be transparent  
Detroit Mercy students and employees should feel free to identify themselves as 

such when posting to social media sites. The association of a University email address 
with a social media account does not imply University endorsement of content. An 
individual must make it clear when they are expressing the opinions of the institution. 
Add a disclaimer if comments may appear to be coming from the University. Employees 
should be in coordination with their supervisor prior to initiating a social media account 
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Student Complaint Policy & Resolution Center 
http://udmercy.edu/about/consumer-info/complaint-policy.php 

Link will provide the full Student Complaint Policy & Resolution Center 
Statement. 
 

http://udmercy.edu/about/consumer-info/complaint-policy.php
/life/health/insurance.php
/life/health/index.php
/academics/academic-affairs/titleix/index.php
mailto:langma@udmercy.edu
mailto:langma@udmercy.edu
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Student Success Center 
http://www.udmercy.edu/current-students/support-services/success-center 

Student Success Center provides a variety of academic support services such as the 
following: 

 Free tutoring for freshman level and some upper division courses 

 Supplemental Instruction (SI) groups for math and science 

 Placement testing 

 Experiential learning assessment 

 Study Table for Detroit Mercy athletes in the Learning Center 

 Disability support services including, but not limited to, note-takers, enlarged text, 

http://www.udmercy.edu/current-students/support-services/success-center
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Class Absence and Attendance 
 
Absences 

The University recognizes the importance of class attendance by all students. 
When athletic schedules and schedules for other Detroit Mercy-sponsored activities are 
constructed, class absences must be taken into consideration and should be kept at a 
minimum. 

It is the responsibility of the student involved in Detroit Mercy-sponsored activities 
to inform instructors well in advance (or as soon as the student knows) when classes 
must be missed, and to complete any assignments due during the absence, in 
accordance with the instructor’s written policy in the syllabus for the course. The student 
and instructor are encouraged to work out some reasonable accommodation regarding 
course requirements, if classes are to be missed. In the case of student athletes, the 
student is expected to present the instructor with a schedule of competitions, from the 



 

Health Information Management and Technology Student Handbook – 2019-2020 32 

 

while in the examination room. Failure to produce such identification when requested 
will result in the examination grade being withheld until identification is verified 

 
Dates 

 All examinations are to be taken at the scheduled dates, times and locations 

 Make-up exams for those unable to write an exam on the scheduled day will be 
scheduled only on approval of the program director and/or the instructor. It is 
expected that the student contact the instructor prior to missing an examination due 
to some extraordinary circumstance 

 It will be the sole decision of the faculty member as to whether or not the student will 
be allowed to make up an examination. Factors which faculty will evaluate to 
determine eligibility for makeup include the reason for the absence, and notification 
of the absence prior to the scheduled examination time according to policy 

 Make-up exams may not contain the same items or be in the same format as the 
original exam. Faculty also has the prerogative to establish a maximum attainable 
grade for the missed examination 

 Make-up exams will be done at the date, time and location determined by the faculty 
member, and in most cases, will be completed by no later than the next regularly 
scheduled class day 

 
Internship Policies 
Drug Screening 
https://healthprofessions.udmercy.edu/_files/pdf/Drug_Screening_Policy_Procedure.pdf 
 
Criminal Background Check 
https://healthprofessions.udmercy.edu/_files/pdf/Criminal_Background_Check_Policy_P
rocedure.pdf 
 
Fingerprinting  

Effective 6/1/2016 

The Michigan State Police Criminal History Section has determined they can no  
longer supply fingerprint based criminal history information to non-governmental 
agencies. The College of Health Professions (CHP), McAuley School of Nursing 
(MSON) are non-governmental agencies, therefore, are not eligible for access to 
fingerprint based criminal background checks/results. Individual agencies may require 
fingerprinting or additional requirements which the student would be responsible for 
compliance. 

 
Site Assignment  

Students are assigned to Internship sites by the Program Director before the 
internship begins. Students may have to drive to a site outside of their geographic area. 
The manager/supervisor (site preceptor) located at the internship site will contact the 
intern to work out a schedule together.   

 

https://healthprofessions.udmercy.edu/_files/pdf/Drug_Screening_Policy_Procedure.pdf
https://healthprofessions.udmercy.edu/_files/pdf/Criminal_Background_Check_Policy_Procedure.pdf
https://healthprofessions.udmercy.edu/_files/pdf/Criminal_Background_Check_Policy_Procedure.pdf
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Social Media 
In addition to the University Social Media policy, students in internships are expected 

to follow all internship site policies regarding the use of technology. This includes all 
tools, computers, online platforms or software. All HIM students should keep the 
following in mind: 

 Site computers cannot be used for any personal business. 

 All personal communication including cell phone calls and texting must occur outside 
the internship site.  

 Students should never post or discuss any information about patients, families or 
clinical agencies on social media platforms. 

 No pictures of patients, families, staff or units may be posted on any social media 
platform or anywhere. 

 

Internet Access 
 Internet access is available at the University in several labs, including a lab in the 
basement of the CHP Building. The University provides student email accounts,  
listservers, web browsing, and a variety of productivity and other applications to all 
current students. 
 

Library 
 Students are encouraged to utilize the library facilities at the University. A variety of 
text, journal, and online database references are available. See the Research Portal 
http://research.udmercy.edu for databases and instructions for accessing library and 
online resources. 
         

Online Courses 
Blackboard will be used for online courses.  Students are expected to read all 

announcements, course information, assignments and documents posted on 
Blackboard.  This can be accessed by the website:  http://blackboard.udmercy.edu.  You 
need to check Blackboard at least twice weekly for updates, announcements and any 
changes or corrections to assignments.  You will be responsible for information posted 
on the website. 

The Instructional Design Studio (IDS) provides the UDM community with 
Blackboard training and self-service tutorials on Blackboard help.  More information may 
be found at-  https://www.blackboard.com/support  

The Instructional Design Studio may be contacted at- 
http://libraries.udmercy.edu/ids/ 
313-578-0580 
Please contact IDS with questions regarding the use of Blackboard 

 
 

Student Affairs and Information 
 
Commencement 

Graduation is the point at which ALL degree requirements have been met and the 
degree is awarded. Degrees are awarded on the last day of each month. It is the 

http://research.udmercy.edu/
https://www.blackboard.com/support


http://www.udmercy.edu/commencement/faqs/index.htm#when
http://www.udmercy.edu/life/health/counseling.php
http://liberalarts.udmercy.edu/psychology-clinic/
http://www.udmercy.edu/life/policies/index.php
http://www.udmercy.edu/current-students/support-services/success-center.php


 

Health Information Management and Technology Student Handbook – 2019-2020 36 

 

 Study Table for Detroit Mercy athletes in the Learning Center 

 Disability support services including, but not limited to, note-takers, enlarged text, 
test proctoring, alternative testing site, assistance with accessible facilities and 
readings on tape for students with special needs

http://www.udmercy.edu/about/mission-vision/lead-serve/
http://www.udmercy.edu/life/ministry/
http://www.udmercy.edu/life/groups/index.php
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 Encourage members to expand friendships and develop new relationships 

 Encourage students to spend more leisure time growing and learning 

 Help students develop skills of leadership and collaboration 

 Free students to have dreams larger than themselves, and to have a collective base 
of talents to bring some of those dreams into reality 

 

 
Curriculum (HIMT) 

The HIMT program can be completed through full or part-time enrollment. 
Transfer applicants to the HIMT program must have a minimum overall cumulative GPA 
of 2.0  
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University of Detroit Mercy  

College of Health Professions 

Bachelor of Science Degree   

Health Information Management and Technology 
Plan of Study beginning Fall, 2019 

  
Name______________________________ T0________________ HIM entry term_________  

 

CORE CURRICULUM (51-54 cr) 
 

KNOWLEDGE AREAS A-F  

A Communication Skills (6 cr) 

A1 CST 1010 ________________________________ 

A2 ENL 1310 ________________________________ 

 

B Mathematics/Statistical (6 cr) 
B1 MTH 1010 (or higher) _____________________ 

B2 STA 2250 ________________________________ 
                            

C Scientific (3 cr) 
C1 Physical Sci (fulfilled by supportive course BIO 2300) 

C2 Social Sci ______


